
 
THE PARK SURGERY PATIENT PARTICIPATION GROUP MEETING 

HELD ON WEDNESDAY 9 MARCH 2016 
 
 

PRESENT:  Nigel Hallam (Chair) 
   Jane Wharton – Park Surgery 
   Rosalind Grice (Minutes) – Park Surgery 
   Mirjana Vukajovic – Park Surgery 
   Gail Davey – Park Surgery 
   Richard Davey – Park Surgery 
   John Flinders – Park Surgery 
   Paul Deverill – Park Surgery 
   Richard Hill – CCG 
   Barry Wood – Park Surgery 
   Rosita Dowdall – Park Surgery 
   Dr Adam Tooley – Park Surgery 
 
APOLOGIES: Mary Shaw – Park Surgery 
   Kathleen Isam – Park Surgery 
   Lesley Hall – Park Surgery 
   Vic Hall – Park Surgery 
   Anthony Mattison – Park Surgery 
 
1.  Welcome and introduction by Nigel . 
 
2. Minutes of the meeting held on Wednesday 11 November 2015 were considered and 

approved. 
 

3. Matters Arising from the Minutes 
 

Publicity for patient appointments on line – Jane said that there was information on 
the website about this and that from the end of March there would be more 
appointments available to book on-line. 
 
Distribution of PPG Terms of Reference and Constitution – Jane said that the 
terms of reference and constitution had now been put on the Practice website. 
 
Invitation to Healthwatch Derbyshire – Nigel had sent an invitation to Derbyshire 
Healthwatch to come and give a presentation at the next PPG meeting on 9 March 
2016 and this will take place later this evening. 
 

4. Presentation by Healthwatch Derbyshire – Sharon Mellors, Engagement Officer 
and Hannah Martin gave a presentation about Derbyshire Healthwatch and the projects 
and work that they are involved in.  These are numerous and include drug and alcohol 
issues and involvement with recovery centres, liaison with mental health providers 
such as the Radbourne Unit, carers groups, gathering information about rehab etc, 
learning disabilities, cancer services, CAMs etc.  A lot of visits are done to care 
homes.  
 



Members asked a number of questions following the presentation, Nigel thanked 
Sharon and Hannah for a very informative and useful presentation. 
 

5. (a) To elect a Chair until 31 March 2017 – Nigel was proposed and elected and 
agreed to act as Chairman for a further year. He thanked members for re-electing him 
but indicated this would be his last year he would serve as Chair having held the role 
since the creation of the PPG. 

 
(b) To elect a Vice/Deputy Chair until 31 March 2017 – Mirjana was proposed and 
elected to act as Vice/Deputy Chair until 31 March 2017. 
 

6. Report from Southern Derbyshire CCG event – Planning for the Future Primary 
Care - This event was held on 9 February 2015 at Belper.  Nigel went to this event 
which was a full event with PPG chairs and about 35-40 people in attendance.  The 
emphasis was put on PPGs having more involvement with Practices working for the 
common aim of the patients.  Nigel had found this a very useful event to attend. 

 
7. Consideration of Survey Report done for week commencing 25 January 2016 

 
This was the fourth survey report undertaken for the Practice and its intention was to 
expand the remit.  It was a joint questionnaire created in conjunction with the Practice.   
 
Nigel said that the week had gone very well with only one slight problem on the 
Thursday afternoon.  The coverage of each session was good and went well.  There 
were only eight incomplete forms and constructive comments were made. 
 
Nigel praised Barry and John for doing an excellent job with the data analysis. 
 
Nigel asked Jane about the Virtual Patient Group.  Jane said there had been a 
reasonable response to this.  Jane reported that the survey had now been discussed with 
the doctors and the practice staff.  The content of the report was discussed.  Jane said 
that some of the things that appeared in the report would be taken forward i.e. 89% of 
patients who completed the survey said that they would find a television screen 
helpful.  There would be more on-line publicity and a web site above reception was 
discussed. Comments had been made by some patients that they were not informed 
when doctors were running late or how behind doctors were running.  Jane said the 
receptionists always tried to inform patients when a doctor is running late or if a doctor 
has to go out on an emergency visit.  She said that she would be informing the group 
about intended changes to the appointment system later in the meeting. 
 
It seemed that patients were concerned about not being able to get an appointment but 
some were not aware of the on-line booking system.  Patients on the whole did like the 
self-check in and electronic prescribing. 
 
Dr Adam Tooley said that he thought that the survey had been quite positive and was 
well received by the doctors and practice staff.   
 
Jane reported that follow-up actions would be fed back at the next meeting.  The 
survey would be circulated on the website and on the board at the surgery and sent to 
the virtual group. Action Point: Jane 



 
8. Visit to Florence Shipley Community Centre – Some members of the PPG had 

recently visited the Florence Shipley Centre.  John said that it was an excellent 
building and very impressive with a lot of space and light with stunning views.  They 
catered for dementia patients and also had beds for rehabilitation.  There is a cafeteria 
which is open to the public and a hair salon.  The staff working there were very 
enthusiastic. Nigel was unable to attend on the “official open days” but had been 
provided with a separate visit and would echo the comments made by John 
 

9. Items from Practice Manager 
 

Jane informed the PPG that it had been decided by the Practice that there would be 
changes to the appointment system which would come into force from 11 April 2016.  
There had been issues with patients phoning at 8.00 am for an appointment not being 
able to get one and then being told to phone back at 2.00 pm which they found very 
frustrating.  It had therefore been agreed that appointments would open at 8.00 am 
with no second opening at 2.00 pm.  Patients would not be told to ring back at 2.00 pm 
and requests for afternoon appointments would be put straight into the triage (in the 
afternoon if necessary).  The appointments would be half pre-bookable and half book 
on the day.  The patient would be asked by the receptionist what the nature of their call 
was.  The on-call doctor would have the whole day clear to triage calls as necessary 
and would put the patients in to be seen as he/she felt needed to be seen. 
 
Dr Tooley said that he hoped to educate the patients in this way by dealing with 
demand on the day.  Jane said that home visits would also be looked at as currently 
some patients asked for visits when they could possibly come up to the surgery. 
 

10. Items from Doctor Tooley 
 

Dr Tooley said that the Practice was intending to close at lunch time between 1.00 and 
2.00 pm every day.  This would give staff a chance to do any necessary training and 
for better communication between the morning and afternoon staff. 
 
Nigel enquired whether consideration had been given to Patients who may arrive early 
for their 2.00pm appointments and be left waiting outside the Surgery. 
Jane hoped that this would not be a problem but would monitor the situation and report 
back at the next meeting. Action Point: Jane  
 

11.  Date and Time of Next Meeting – The next meeting would be held on Wednesday 
29 June 2016. 

 
It was agreed that it would be a Joint Meeting with the PPG’s from Brooklyn and 
Kelvingrove and would be hosted at the Park Surgery. Nigel agreed to co-ordinate the 
meeting and arrange the speakers and Agenda. Action Point: Nigel 

 
 
 
 
 
The meeting closed at 8.15 pm. 


